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MepONPHATHH 10 YJy4YlIeHHI0O Ka4eCcTBa OKa3aHHUSs YCJIyr
CcONHATbHOro oocayxuBanus Ha 2019 roa

YTBEPX]JIAIO:
Hupexrop MBY «I[ICOH
”E’ \PC. paifoHa

MynununansHoe OroIKETHOE yupexaeHne «I[eHTp conuanbHoro o0CayKUBaHUs HaceleHus
IIponerapckoro paitona roposa PocroBa-na-JloHy»

OcHoBanmne
pean3anun
Iloka3zaTenu, XapakTepu3ywomue
N HaumenoBanue (pe3yabTaTt Cpox "
. OTBeTCTBEHHBII PesyabTart pe3yJbTAT BBITIOJHEHHS
n/n MeponpusTHSA He3aBHCUMOIT peau3anun
MeponpHUsITHS
OLICHKH

Ka4yecTBa)

1. | Ilognepxanue B akryanpHOM | Kputepwii onenku | ITocTosHHO ['naBHBIH ®opmupoBanue | OTKPHITOCTh u JOCTYIHOCTb
COCTOSIHUU uH(OpManuy | KadecTBa OKa3aHHs Oyxranrep, JOCTYIHOM 1 |uH(pOpMAaIK 00 YUPESIKICHUH:
(cBeneHUit) O JEATEIBHOCTH yCIIyT 3aMecTUTeNb OTKPBITOU YPOBEHb . pEATHHIa Ha  caiite
MBY «1COH IIponerapckoro| «OTKpBITOCTE H JIUpEKTOpa HHpOpMALMOHHO | WWW.bus.gov.ru
pationa r. Pocrosa-na-J[ony» JIOCTYIIHOCTD 1 cpenbl
Ha o¢HuLIUaTBHOM caiite B| uH(MOpPMAIHH 00
UH(}OPMAIMOHHO- YUPEXKIECHUU
TEJIEKOMMYHUKAITUOHHOM
ceTu "UnTepuer"

(www.bus.gov.ru)





[image: image2.jpg]Perynspuoe obuosnenue | Kpurepuii onenku | IlocrosHuo 3aMecTHTEIb [ToBeinenne | OTKPBITOCTH u JOCTYITHOCTh
HH(pOpMAIIMHU O NEeSTEIBHOCTH | KAYeCTBA OKa3aHUs JUpeKTOopa YPOBHS uHbopMaIH 00 yUpEXKICHUU:
YUPEXKICHUS HAa | COIIHAJIBHBIX YCIIYT CoenyanucT mo | HHGOPMHUPOBAHH |-  MOJHOTA,  aKTyalbHOCTh U
uH(GOPMAIIMOHHBIX cTeHaX, B| «OTKpBITOCTH U COLIMAIBHOM OCTH HACeJICHHUs |IIOHATHOCTH uH(popmauu 00
UHPOPMAIMOHHO- JIOCTYITHOCTb pabote ropoja o YUpEXKICHUN COITHAIBHOTO
TeJeKOMMYHHUKAIIMOHHOM uHpopmanuu 06 JIEATENBHOCTH | 0OCITY)KUBaHUS, pa3MeEIlaeMoil Ha
cetu "HMHTEepHeT", B TOM| YYPEKICHHH yUYpeKIeHHsT | O(UIMAIBHOM CalTe;
yrciie Ha  OQHUIIMATIBEHOM -IToxazaTens pedTHHIA
caiite YUpPEXKACHUS B yUpexaeHus Ha O(QUIHAIEHOM
COOTBETCTBUHU c caiite
TpeboBaHUsAMH  cTaTbu 13 - PocT mocemaemocT caiita
denepalbHOrO  3aKOHa  OT YUpEXKICHHS
28.12.2013 No 442-03 «O6 - PocT momyuateneil cCOnUanbHbIX
OCHOBax COLMATIBHOTO YCIIYT ¥ YWIEHOB UX CEMEH,
oOCTyXMBaHUS TpaXKJaH B ITOATBEPIKAAOIIHX ITOTyYECHUE
Poccuiickoii @enepanum» uH(opMaIK B O0IIENOCTYITHBIX
uH(OPMAIMOHHBIX pecypcax
(no pe3yremamam MOHUMOPUH2Q)
BHenpeHue B IpakTUKY [TpomomKuTh ITo nnany 3amecTuTeNb Co3znanbl 1.11oBbIIEHHE KauecTBa
pa60T],I YUpEXKICHUS pa60Ty 1o JUPEKTOpPA, YCJIOBH JUIS | CONUAJIBHOI'O 06CHY)I(I/IBaHI/I$I u
MHHOBALMOHHBIX TEXHOJIOrHi, | TPEAOCTABICHHIO 3aBeyIOLIHE IIOJTyYeHUs IIPEIOCTABICHUS COIHAIIBHBIX
TOIBOIGIIOMYIX. PACIHPITS ;(())HHaHBHHX o crpyiypRo zgf;ﬁiﬂmx ;’.CJIYF- [ToBbieHNE perTHHra
CIICKTP CONUAIBHBIX YCIIyT, WHIUBUAYAIBHOI RRPEIRSISEERE yciyr VUpeXJCHHSA, Kak  IIOCTaBIIHMKa
HOBLICHTE WX KAHCCIBO | OTPeOHOCTH COIMAIBLHBIX YCIIYT.
3 GEKTHBHOCTH TIOJTyJaTeJis
COIIMAJIBHBIX YCIIYT

W3rotoBneHue u | Kputepuii onienku | IlocrosnHo 3amecTUTEND [ToBeimenue | OTKPBITOCTH U JOCTYIHOCTb
pacIpoCTpaHEHHE IEeYaTHOl | KaUeCTBA OKa3aHus JMPEKTOpa, YpOBHS uHpopMaIMU 00 yUPEKICHUH:
NPOJIYKIIHH (MamaToK, yCIIyT 3aBeIyIOIUE HHGOPMHUPOBAHH | AOJIS JIMII, CUHTAIOLINX

«OTKpBITOCTD H OTZEJICHUSIMHU OCTH HaceJieHHs | HH()OpMHpOBaHHE 0 pabote





[image: image3.jpg]OykiieToB, HHPOPMAIIMOHHBIX |  JOCTYIHOCTh COLIUAIIBHOTO ropoja o yUpexICHUSA COIIMAIBHOTO
JTACTOB), coneprkanteii | MHGoOpmarmu 06 00CITy)XKMBaHHs HA | JEATETBHOCTUH | O0OCIyKUBAHHUS u HOpsIZIKE
HGOPMALHIO ol Yyupexnenum» oMYy, YUPEXKICHUST | IPEIOCTABIECHUS COLMAIBHBIX YCIIYT
IPEIOCTABIACMEIX CTELUATHCTHI 110 JIOCTATOYHBIM , (ot 4Hcia
COLIMATIbHON OTIPOIICHHBIX, %)
COLIMAIIBHBIX yCIIyTrax paGoTe
Wudopmuposanue Hacenenus | Kpurepuii onenku | 1 pas B xBaprai 3aMecTUTENb [Toeimenue | OTKPBHITOCTD u JIOCTYITHOCTB
0 IIPENOCTABIIIEMBIX Ka4ye€CTBa OKa3aHHsA JUPEKTOpPAa, YPOBH: I/IH(l)OpMaI_II/II/I 00 YUPCIKACHUU:
VUPEXKIEHHEM  COLHATBHBIX yCIIyT 3aBelyIoIIHe WHGOPMHUPOBAHH | 1OJIS UL, CUMTAIOIIUX
yeayrax OCPEICTBOM «OTKpBITOCTh U OTJIEJICHUSIMU OCTH HacejJeHus |MHPOPMUPOBaHKE 0 pabote
JIOCTYITHOCTb COLIMAJILHOTO ropoja o OpraHu3aIyu COIMAJIBHOTO
nesarabix CMU, wHTepHeT- uHpopMmaryu 06 00CITy)XKMBaHHS Ha | JEATENBHOCTH |OOCITy)KHBaHUS u MOPSIIKE
nopranax, a TaKKe IYTCM| oprapu3amumy - JIOMY, YUPEXKIEHUS | IPEIOCTABICHHUS COIUATBHBIX YCIIyT
IPUBJICICHHUS BOJIOHTCPCKUX ' CIIELIHAIUCTEI 110 JOCTaTOYHBIM (ot qucia
00BeTMHEHHI COLIMAIbHOM OTIPOIICHHBIX, %0)
pabote
Obecneuenue Kpurepuii onienku |  [locTositHHO 3aMecTHUTEINb [ToBeimenue | OTKPBITOCTH u JIOCTYITHOCTH
VHIUBHTyaIbHO- KayecTBa OKa3aHUs JIUPEKTOPA. KayecTBa uHpopManuH 00 yIpexKICHHH:
OPHEHTHPOBAHHOTO 10jx0/a | COLHAIBHBIX YCIYT 3aBeyIOIIne COLMATBHOIO | HANMMHME | JOCTYITHOCTH CIIOCO0O0B
| IpeNIOCTABCHHH «OTKpBITOCTD U OTJIEJIECHUSIMHU obciy)xuBaHusl |0OpaTHOM CBSI3W € MOJIyYaresIsIMU
JIOCTYITHOCTb COLIMAIBHOIO COIMAJIBHBIX YCIIYT
PSRBT, S i uHdopmarmu 06 o0cy)XMBaHUS Ha
HHQOpPMAIIKH O COLUATBHBIX YApEKICHAN» oMy,
ycayrax 1o TenedoHy, a CIIEUATIUCTEI 10
TaK)Xe I[pA  IOATOTOBKE COLMAIbHON
OTBETOB Ha  DJJIEKTPOHHEIE pabote
oOpareHus
ObGecneuenne Bo3MmoxkHOocTH | Kputepuit onenku | IloctosHHO 3aMeCcTHUTEIb [ToBermenue | 1.IloBblueHue JI0IU
HaIIpaBJICHUS o6pammeHuif | KA9eCTBa OKa3aHuUs JTHPEKTOPA, KauecTBa pe3yIbTaTUBHOCTH OOpAILEHHHA.
yCIIyT CITEITUAIIUCT 10 COLMATIBHOTO | 2.YBenudyeHue KOJIMYECTBa





[image: image4.jpg]rpaxgaH B  OJEKTPOHHOM | «OTKpBITOCTD U COLIMATIbHON 00CIyXXHBaHHsI |IIOJIydaTeNlel COIMAaIbHBIX YCIYT,
BHUIE Yepe3 CauT YUPEXKICHUS JOCTYIIHOCTD pa60Te HCIIOJIB3YIOIIUX JUCTAaHIIUOHHBIC
uHpopmanuu 00 CIIOCOOBI B3aUMOJEHCTBHUS.
YUpEeKTCHUN» 3.0TKpBITOCTE U JOCTYIHOCTH
uH(popManuu 00 yUpeKICHUN:
HaJIMYUE M JIOCTYITHOCTH CIOCOOOB
0o0paTHOM CBSI3U C IOJyYaTEIAMH
COIMAITBHBIX YCIIYT
8. |IIpoBenenue suyTpennero | Kpurepuii onenku | Ilocrosuno 3amecTuTeNb IToseimenne | 1. [loBbleHre KkayecTna
KOHTPOJISI Ka4eCTBa OKa3aHH | KAUYeCTBA OKA3aHHMs JUPEKTOPA, Ka4yecTBa 00CITy>)XKUBaHUsI U IIPEAOCTABIICHHS
COITMABHBIX YCIIyT yCIIyT 3aBeIyIOlIHe COLMAJILHOTO | COLMAIBHBIX YCIIYT.
«Y TOBIIETBOPEHHO OT/ICTICHUSIMU obcmyxuBanust |2. Poct momydareneid COIHAIbHBIX
CTh Ka4eCTBOM COIIMAJIBHOTO yCIIyT, yJIOBJIETBOPEHHBIX
OKazaHus yCIyr» o0cyXHBaHHUS Ha KayeCTBOM COIHAJIBHOTO
JIOMY, 00CIyKUBaHHU (aHKETUpOBaHHUE
CIIEI[HAHUCTHI 110 moJryyarese yciyr ).
COIMAJIbHOM
pabote
9. |IloBblmeHHE KayecTBa [Iponomxuth [TocrostHHO 3aMecTHTENb CooTtBercTBUE 1. IloBpIEHNE YPOBHS
JI0OPOKETaTeNbHOCTH, paboty 1o JIMPEKTOpa, KadecTB yJIOBJIETBOPEHHOCTH IIOJIydYaTeNei
BEXJIUBOCTH, Pa3BUTHUIO 3aBeyIolIMe COTPYJHUKOB COLIMATIBHBIX YCIYT (peryJiapHbIi
KOMIIETEHTHOCTH po¢ecCHOHATBHO OT/IETICHUSIMU YUPEXKIECHUS MOHHMTOPHHT yJOBJIETBOPEHHOCTH ).
COTPYAHUKOB YUPEXKICHHS i KOMIIETEHTHOCTH COLIMATIBHOTO Kopekcy atuku | 2. IloBbleHne THYHOCTHBIX
COTpPYJIHUKOB 00CIyXHBaHHs Ha |CITy»ke€OHOrO KOMITETEHIUI COTPYIHUKOB.
YUPEIKACHUS, JIOMY, MTOBEJICHUS
pa3BUTUIO CIEIHATUCTHI 10
JTMYHOCTHBIX COIUAIbHON
Ka4yecTB. pabote
10. | ®opmupoBanue noctynHod | Co3naHbl IIOCTOSIHHO 3amecTUTeNb [Topnepxanue KomdoptHOCT
Cpelbl B YUPEXKICHUN 6e30mMacHbIe JTUpEKTOpa Oe36apbepHOit yCJIOBUH U





[image: image5.jpg]YCJIOBHUS TS Cpellbl OKa3aHUsl |JOCTYIHOCTb
MOJIy4YEeHUS CONUATIbHBIX IMOJIYYCHHS COIMUATIBHBIX YCIIYT
COIMANIBHBIX YCIIYT A
HHBAIHIaM
11. |OcymecTBneHrE KOHTPOJIS yIIy4lleHUE €XEKBAapTAJIbHO | 3aMeCTUTEIb [loBbitIEeHHE Co0umroieHne CpoKOB 0KUTAHUS
BPEMEHHU OXKUJIaHHUS pe3yabpTara TUPEKTOpa, KauecTBa [IPEIOCTAaBICHUS COIUAIBHBIX YCIIYT
MPENOCTABICHUS COLUATIBHON | HE3aBUCUMOMU 3aBeyIoNIue COIIMATIBHOTO COTPYAHUKAMH YUPEKICHUS
yCIIYyT'H OLICHKH Ka4yecTBa OT/ICNICHUSIMU 00CTyKUBaHUS
COLIMAJIBHOTO
o0CITy>)KUBaHUSI Ha
AOMY,
CHEIMATUCTHI IO
COLMAIBLHOU
pabote
12. | AkTHBU3aLMS y4acTuUs VYuacTtue Bo B Teuyenue roga | upexrop, IToBerIeHHE [ToBpIIIeHHE UMUTKA YUPEXKACHUS,
YUPEXKICHHUSI BO Bcepoccuiickux u 3aMECTUTEIIb KauecTBa HH(OpMALMOHHAS OTKPHITOCTh
Bceepoccuiickux, pEeruoHaNbHBIX, JIUPEKTOPA, COITMAJIBHOTO YUPEKICHUS
PETrHOHAIBHBIX, TOPOJICKHX,  |TOPOJACKHUX, 3aBeAyIOLIUe o0cTyKUBaHUS
paifOHHBIX COIHAIBHO- pailoOHHBIX OTJIEIEHUSIMU
3HAQUYUMBIX U JPYTHX KPYIHBIX |COIHAIBHO- COLIMAIBHOTO
MEPOIPUSATUSX OPraHU3alUid |3HAYUMBIX U oOciyXKUBaHHS Ha
COLIMANIBHOTO OOCIYXUBaHUSL |APYTUX KPYIHBIX JIOMY,
MEPOIIPUATHIX CHEIHATTUCTEI 10
Opra"u3anui COLIHAILHOMI
COITHATILHOTO pabore
00CTy)KMBaHHS
13. |[loBrinnenue kBamudukanuu | Kpurepuii onenku B 3aMeCcTHTENb [loBeIIEHHE Pa3Butre TBOpUYECKOIO OTEHIMAIA
KauyecTBa OKa3aHMSs | COOTBETCTBUU C TUPEKTOPA, KauecTBa KOJUTeKTHBA ( MOHUTOPHHT





[image: image6.jpg]COTPYAHHMKOB YUPEKIACHUS: ycIIyr rpaduKoM 3aBeyIOIIHE COLIMATIBHOTO | CAMOOIICHKH).
- y4acTHe B 00yJaIOmuX «Y 1OBJIETBOPEHHO OTHeNeHWsIMU Ha | oOcmyxuBanus |2. IloBblneHue peidTHHIa
CeMMHApax, Kypcax CTh KaYeCTBOM JIOMY, JIESATEIBHOCTH YIPEIKICHUS
OKa3aHHS YCIIyT» CIEIIUATTUCTHI IO 3.IloBeIIEHHE KauecTBa
MOBBIIICHUS KBATH(UKAIINH, .
COIMATBHOM IIPEeI0CTaBICHUS COIHATBHBIX
€PCKUX IJIOIMAIKAX
CTESREP HIRRSES, pabore, yCIIyT 3a CuUeT BHEIPEHHUS
e CIIEIHAIIUCT 10 WHHOBAIIMOHHBIX ~ TEXHOJIOTMH |
- IPOBCACHUEC MECTOAUICCKHUX Kaapam METOIUK paﬁ()TH_
COBEINaHUH JJI COTPYHUKOB
YUpEXKICHUS
14. B teuyenue rona Jupekrop, Hoctmxenne | CHuxeHHe KO3 PHUITHCHTA
Beimonuenue YKa3oB Brinmonuenue IJIaBHBIN CpeﬂHeMeCﬂqHOﬁ TEKYYCCTHU KaapOB
IIpesunenta P® B yacTh|yka3oB Oyxranrep TLTATe MIaHOBLIX
£ [oKazarenei
ITOBBIIICHUS 3apabotHoii | [Ipe3unenta PO B
IIaThl COLMAIILHBIM | YaCTH MOBBIIICHUS
paboTHHKaM 3apabOTHOMH MIaThI

COMHAJIbHBIM

3aMecTHuTeh OUPEKTOpa

Csupuenko A.B.





